
Session Descriptions: Major Gifts 

 

THE ART OF PERSUASION 

Rob Ayles, Senior Associate Director of Development, School of Arts and Sciences at Tufts 

University (Moderator); Jeremy Cramer, Chief Development Officer, Facing History and 

Ourselves; Chris Mann, Vice President of Corporate Partnerships, City Year; Rebecca Scott, Senior 

Director of Development and Alumni Relations, Tufts University School of Medicine 

We live in a world surrounded by messages of all kinds. We have more technology and more 

access to information 24/7. All of us are constantly bombarded by organizations competing to 

persuade us in one way or another. These messages come from for-profit organizations and 

more not-for-profit organizations than ever before. During this interactive panel discussion, we 

will engage in a lively conversation grounded in the six major principles found in Influence, the 

classic book on persuasion which explains the psychology of why people say "yes"—and how to 

apply these understandings. Dr. Robert Cialdini is the seminal expert in the rapidly expanding 

field of influence and persuasion. Our goal in this panel will be to utilize Cialdini’s principles as a 

starting point and focus on how you can apply the principles in your work. We’ll delve into 

discussions around how the experts on this panel have utilized these principles and/or seen 

them impact their work and success in building successful teams and programs. 

 

BUILDING A CULTURE OF PHILANTHROPY 

Arlene Fortunato, Senior Vice President for Advancement, The Greater Boston Food Bank 

(Moderator); Liz Page, CFRE, Principal, Liz Page Associates; Sharon Reilly, Senior Director of 

Development, The Greater Boston Food Bank 

Hear from a panel of experts on best practices to integrate governance, donor engagement and 

special events to create a sustainable culture of philanthropy. In our highly competitive and 

crowded nonprofit world, successful organizations must use every tool in the toolbox to 

maximize fundraising results. Specifically examining board participation, donor engagement and 

special events, the panel will offer practical and actionable suggestions for building and 

maintaining an effective comprehensive giving program. 

 

 

 



INSPIRING THE LARGEST GIFTS OF YOUR LIFETIME 

Judy Sager, Executive Director of Planned Giving, American Technion Society (Moderator); 

Melany Duval, Senior Vice President and Chief Philanthropy Officer, Dana-Farber Cancer 

Institute; Patricia Jackson, Vice President for Development, Brown University; Cameran Mason, 

Chief Development Officer, Museum of Fine Arts Boston 

What inspires truly generous individuals to partner with our non-profit organization? Hear how 

some of this industry’s top leaders have built a culture of philanthropy and made strides 

achieving ambitious goals by inspiring individuals to stretch, grow and partner with them & their 

organizations. There will be a focus on understanding best practices by sharing real examples 

from each of their own professional journeys. They will describe how they’ve developed 

relationships with donors and partnered with key stakeholders in order to maximize each gift 

and realize transformational gift. They will share how they have trained their staff to also be 

successful in this realm. Key takeaways will include strategies that can be incorporated at your 

institution.  This session is designed for major gift officers, directors of development and CDOs 

who wish to gain a deeper appreciation for the work that goes into inspiring transformational 

giving. 

 

MAKING THE ASK: A FUNDAMENTALS SESSION FEATURING BOTTOM LINE SKILLS 

Kristina Lentz Capano, Assistant Dean for Development and Alumni Relations, Boston 

University’s Sargent College of Health and Rehabilitation Sciences 

A fundamentals session featuring bottom line skills for front-line advancement officers, whether 

new to soliciting or veterans who want a tune-up! The course will cover solicitation best practice, 

new frameworks for front-line solicitation, and a great opportunity to dialogue with other front-

line professionals. 

 

 


